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OUR 
OMBUDSMEN

A 
SAMPLING

       I am writing this to thank you 
for your care, and from the bottom of 
my heart I sincerely am grateful to 
have you on my side. You don’t know 
how it made me feel to see you here. 
�ank you for your time and 
everything you’ve done for me.

       I wanted to thank you for your help 
with my mom…she had nothing but 
praise for you. I am grateful for your 
interest and help. Again, thanks to you 
and your program.

       �ank you for your kindness and 
truly helpful spirit. You gave me hope!
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— Sandy, Lakeland, FL

— Robert, Orlando, FL

— Rita, Pensacola, FL



OMBUDSMAN.MYFLORIDA.COM
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PROVIDING A VOICE 
FOR RESIDENTS

ADVOCATING FOR 
RESIDENTS’ RIGHTS

WHO 
WE ARE
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JOIN US

PROTECTING
OUR ELDERS
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