Long-Term Care

Ombudsman
Program

Terri Cantrell
State Ombudsman

STATE COUNCIL MEETING
February 8, 2024
10:00 a.m. —12:00 p.m., EST
via Teams

Or call in (audio only)

+1 850-792-8943,727038969# United States, Tallahassee

Phone Conference ID: 727 038 969#

1. Welcome
a. Call to Order
b. Membership Updates/ Roll call / Establish Quorum
c. Approval of minutes from November 7, 2023
2. Discussion Items
a. State Ombudsman Update
b. Workgroup Updates
i. Legislative/Advocacy
ii. Recruitment, Retention & Recognition
iii. Training & Education
c. Council Questions
d. District Updates
3. Old Business
4. New Business

5. Public Comment

Long-Term Care Ombudsman Program Toll-free: 1(888) 831-0404
Department of Elder Affairs Fax: (850) 414-2377
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6. Discussion of Next Meeting Date

7. Adjournment
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