FLORIDA
OMBUDSMAN
PROGRAM

ADNOCATING FOR QUALITY LONG-TERM CARE

Quarterly State Council Meeting Agenda*™

Rosen Plaza Hotel - Orlando, Florida

Thursday, October 28, 2021

1:00 pm to 1:15 pm Welcome / Approval of Minutes

1:15 pm to 2:15 pm Q&A / Training

2:30 pm to 4:00 pm Committee Meetings —

Advocacy; Training & Education; Legislative; R,R,R
4:15 pm to 4:45 pm All Reconvene

5:00 pm Pictures / Adjourn

Friday, October 29, 2021

8:00 am to 8:15 am Opening Statement

8:15 am to 8:45 am Ombudsman Report

8:45 am to 10:00 am Old Business ¢ New Business

10:00 am to 10:15 am | Break — CHECK OUT OF ROOMS

10:15 am to 10:35 am | Training & Education Workgroup Update

10:35 am to 10:55 am | RRR Workgroup Update

10:55 am to 11:15 am | Advocacy Workgroup Update

11:35 am to 11:55 pm | Public Comments

11:55 am t0 12:00 pm | Closing Comments

12:00 Noon Adjourn
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