Long-Term Care

Ombudsman
Program

MEETING MINUTES
Northwest Council
DISTRICT 1
February 10, 2026
10am-12pm
160 West Government St. Room 504
Pensacola FL, 32502

COUNCIL MEMBERS

name Present/not
)Alanna Lavelle Present
Jo Matthews Present
IAllen Moetsky Present
Khi-Anda Grant Not Present
Nicole Joseph Not Present
Dave Moon Not Present
GUESTS
NAME AGENCY
Terri Cantrell Ombudsman
Vikki Goldstein Adult Protective Services
Ms. Rice Episcopal Church

OPEN SESSION
= (Called to order at 10:00 AM Quorum Established: Yes No
= Open Session Statement Minutes Approved: Yes No
November 11 2025 date of last minutes.

UPDATES/REPORTS | created Folders for each Volunteer Ombudsman explained to take the
contents with you and leave the folders. Introduced Terri Cantrell State Ombudsman and Vikki
Goldstein APS Program Administrator. Welcomed Public Guest

Council Chair, Name
¢ Opening statement read to all in attendance
¢ Quorum was established; November 11,2025 minutes approved.

District Ombudsman Manager, Tricia Dixon
[ ]

State Council Representative, Alanna Lavelle
e Alanna gave an overview of the State Meeting and The Day on The Hill

TRAINING Guest Speaker Vikki Goldstein with Adult Protective Services Overview of
Adult Protectiv:e Services

Long-Term Care Ombudsman Program Toll-free: 1(888) 831-0404
Department of Elder Affairs Fax: (850) 414-2377
4040 Esplanade Way, Tallahassee, FL 32399-7000 ombudsman.elderaffairs.org



ANNOUNCEMENTS Pinning of Jo Matthews with her three year pin and Pinning of
Alanna Lavelle with her one year pin with Terri Cantrell. We will do Training provided by
Diandra Taylor next meeting or a scheduled time before next months meeting.

Volunteer conference is in the works reminded all volunteers to fill out their survey and
dates to be announced soon.

I will be out of town in an AHCA Training in Tallahassee Feb 23-25%

I will be emailing phone list of all volunteers next week. Please utilize calling each other
for support and questions. | am available as well.

Interviews for an assistant will begin at the end of this week.
Recruitment for Pensacola will hopefully begin soon.

The entire APS presentation is printed out in your folder along with he training. For those
who did not attend | will mail or drop off to you soon.

Lisa Dale Regional Manager will be present at our next Council Meeting, please make
sure to attend either in person or online. You did get credit for your time and milage.

ADJOURNMENT
e Meeting adjourned at 12:15pm
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