FLORIDA
OMBUDSMAN PROGRAM

§ /s ADVOCATING FOR QUALITY LONG-TERM CARE

FIRST COAST DISTRICT

FIRST COAST COUNCIL MEETING MINUTES

2/8/2022

OMBUDSMAN PROGRAM REPRESENTATIVES

George Moran

Present

Linda Howard STATE REPRESENTATIVE

Present

Peter Olsen Present JoAnn More Present
Russell Jahn COUNCIL CHAIR Present Jim Neely Present
Lisa Cohen Present [] Present []
Present [] Present []
Present [] Present []
Present [ Present [

Tracie Rayfield, District Ombudsman Manager

Present

Sherry Saia, Quality Control Analyst

Present

OPEN SESSION
= Called to order at 10:02 AM
= OPEN SESSION STATEMENT

UPDATE AND REPORTS

= District Ombudsman Manager; Tracie Rayfield

Quorum Established: Yes [JNo
Minutes Approved: Yes [ No

(Nov 21)

o Good morning extended to all in attendance

O O O O

Reminded OMB to complete activity reports

Ombudsman of the Year nomination forms passed out and collected

Reminded OMB not to turn in paperwork until everything is complete on it.
Handouts given to OMB and discussed: Teepa Snow; The Gem States; Consumer Voice

information sheet; 25 Common Nursing Home Problems, CMS Memo

UPDATE AND REPORTS

= State Council Representative, Linda Howard

o Discussed talking points for RRR committee

o Asked for opinions about car magnets

o Linda will have the reports from the billboard discussion

o Discussed the idea of the t-shirts for OOY.

ADJOURNMENT

Closed Session adjourned at 11:50am
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