FLORIDA
OMBUDSMAN PROGRAM

§ ADVOCATING FOR QUALITY LONG-TERM CARE
Terri Cantrell

State Ombudsman

AGENDA
LEGISLATIVE WORKGROUP
May 24, 2023
9:00 a.m.

The Florida Hotel
9700 International Dr., Orlando, Florida 32819

1. Welcome/roll call/approval of minutes
2. Mission Statement

3. Old Business

4. New Business

5. Scheduling of Next Meeting

6. Public Comments

*Specific information about a noticed meeting may change. To confirm the meeting information
prior to attending, please check the Long-Term Care Ombudsman Program (LTCOP) website at:
https://ombudsman.elderaffairs.org/ or contact the LTCOP office at (850)414-2323.

Long-Term Care Ombudsman Program Toll-free: 1(888) 831-0404

Department of Elder Affairs Fax: (850) 414-2377
4040 Esplanade Way, Tallahassee, FL 32399-7000 ombudsman.elderaffairs.org



