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OPEN SESSION
® Called to order at 10:00 a.m. Quorum Established: Yes [ No
® Open Session Statement Minutes Approved: X Yes O No
UPDATES/REPORTS

o Council Chair:
o Welcome, Call to Order and Open Session Statement provided by District Ombudsman
Manager

o District Ombudsman Manager: Sheila Mitchell
o Program procedures
o Discussion on Marketing and Recruitment

Long-Term Care Ombudsman Program Toll-free: 1(888) 831-0404
Department of Eider Affairs Fax: (850) 414-2377
4040 Esplanade Way, lallahassee, FL 32399-7000 ombudsman.elderaffairs.org



o State Council Representative: Valerie Collins
o Provided report on the activities of the State Recognition, Recruitment Committee.
o State Council to meet in October

TRAINING:

o Short Term NH Stays/Resident Rights
ANNOUNCEMENTS

NEW BUSINESS

= General Discussion

PUBLIC COMMENTS

ADJOURNMENT

= Open Session adjourned at 12:30

CLOSED SESSION

This portion of the meeting is confidential and closed to the public. See § 400.0077(2), F.S.
= Called to order at 11:05

= Closed Session Statement

* Adjourned at 12:30
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