
FLORIDA 

OMBUDSMAN PROGRAM 

ADVOCATING FOR QUALITY LONG-TERM CARE 

MEETING MINUTES 

Palm Beach Council 

District 11 
02/10/2025 

111 S. Sapodilla Avenue 

West Palm Beach, Fl 

OMBUDSMAN PROGRAM REPRESENTATIVES 

Anita Yanuck 

Carlotta Dillon 
Flo Lippman 
Howard Feuer 
Jayne Santisiere 
Jeff Novick 
Jay Schaffer 
Margaret Riccardi 
Mark Feldmesser 
Marlene Glass 
Patrick Cannan 

I Gloria Freyre, ROM 

OPEN SESSION 

■ Called to order at 11:00 a.m.
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GUEST(S) 

Quorum Established: [8J Yes □ No 
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■ Open Session Statement Minutes Approved: [8J Yes □ No (DATE) 

UPDATES/REPORTS 

■ Council Chair Howard Feuer

o Opening remarks

■ Introduction of Regional

Manager Gloria 

Freyre 

■ District Ombudsman Manager Sheila Mitchell

o Discussion of Visit completion

o Update on Membership
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