
AGENDA  
PANHANDLE COUNCIL  

DISTRICT 2  
1:00 PM  

10/16/2024 

Location: The Douglas Bldg. RM 137, 3900 Commonwealth Blvd., Tallahassee, Florida 32303 

  
OPEN SESSION STATEMENT – Doug Gorton, Panhandle Chair 

  
▪ Updates/Reports  

▪ State Council Update– Marshall Kapp 
▪ Quality Control Analyst Position Update. 
▪ Update on Temporary Staff. 
▪ Update on Lunch and Learn Training for November 18, 2024. 
▪ Update on November Open to the public meeting, rescheduled for this meeting 

due to Lunch and Learn scheduled for November. 
 

▪ Training  
▪ Get Care by RTZ training, questions and concerns. 

 
▪ Announcements 

▪ Updates on RTZ Program soft roll out 
▪ Resolve issues with RTZ 

  
▪ New Business  

▪ Continue Routine Monthly Visits for Nursing Homes and Quarterly Visits for 
Assisted Living Facilities. 
Vote to see if Ombudsman are interested in having lunch at meetings to be 
provided by LTCOP. 
 

▪ Public Comments 

  
CLOSED SESSION  
  

This portion of the meeting is confidential and closed to the public. See § 400.0077(2), F.S.  

  
NEXT MEETING  
  
The next open monthly meeting is scheduled as follows: 
Date: 02/19/2025    Time: 1:00 PM – 3:00 PM 

      Location: The Carr Bldg. RM 153, 3800 Commonwealth Blvd., Tallahassee, Florida 32303  
  



Specific information about a noticed meeting may change. To confirm the meeting 
information prior to attending, please check the Long-Term Care Ombudsman Program (LTCOP) 
website at: https://ombudsman.elderaffairs.org/ or contact the LTCOP district office.  
 


