FLORIDA
OMBUDSMAN PROGRAM

ADVOCATING FOR QUALITY LONG-TERM CARE

Michael Phillips
State Ombudsman
AGENDA
SOUTH CENTRAL COUNCIL
DISTRICT 17
11/4/2021

1:00 PM - 2:00 PM EST
Conference Call No. (888) 585-9008
Participant Passcode: 767 510 585

OPEN SESSION

= Updates/Reports

® Training

= Announcements

= New Business — Nominate and Vote for Council Chair
= Public Comments (limited to 5 minutes each)

CLOSED SESSION

This portion of the meeting is confidential and closed to the public. See § 400.0077(2), F.S.

NEXT MEETING

The next open quarterly council meeting is scheduled as follows:

Date: 2/10/2022 Time: 1:00 PM

Specific information about a noticed meeting may change. To confirm the meeting
information prior to attending, please check the Long-Term Care Ombudsman Program (LTCOP)
website at: https://ombudsman.elderaffairs.org/ or contact the LTCOP district office.

Long-Term Care Ombudsman Program Toll-free: 1(888) 831-0404
Department of Elder Affairs Fax: (850) 414-2377
4040 Esplanade Way, Tallahassee, FL 32399-7000 ombudsman.elderaffairs.org



