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Agenda 

STATE COUNCIL 
3/3/2021 

10:00 AM – 12:00 PM EST 
Conference Call No. (888) 585-9008 
Participant Passcode: 767 510 585 

 
 

I. Welcome (10:00 a.m.) 
a. Call to Order 

b. Roll Call 
c. Establish Quorum 

d. Approval of Minutes 
 

II. Discussion Items 
 a. Central Office Update 

b. Advocacy 
c. Recruitment, Retention & Recognition 

d. Training and Education 
e. Data 

f. Council Questions 
 
 

III. Public Comments 
 

IV. Adjournment 
 

Agenda items subject to change 
 

Specific information about a noticed meeting may change. Please check the Long-Term Care 
Ombudsman Program website at: http://ombudsman.myflorida.com/ and click on the “Monthly 
Ombudsman Meetings In Your Area” button on the right side of the page or contact the LTCOP 
district office prior to attending the meeting. Contact information for district offices is located here: 
http://ombudsman.myflorida.com/DistrictsList.php . 


