FLORIDA
OMBUDSMAN PROGRAM

ADVOCATING FOR QUALITY LONG-TERM CARE

MEETING MINUTES
Treasure Coast Council
District 16
February 19, 2024
10:00 a.m. EST
Ardie R. Copas State Veterans Nursing Home at 13000 SW Tradition Pkwy,
Port St. Lucie, FL 34987

COUNCIL MEMBERS

Davis, Carol Present [1Rae, Sandra Present []
Grand, Linda Present [][Teague, Sue Present
Hardwick, William Present XI|\Wolfe, Elizabeth Present
Heitz, Cheri Present Present [
Howse, Peggy Present Present []
Lanaghan, Janice Present [ Present []
Lentz, Larry Present Present []
Nubi-Collins, Valerie Present Present []
Peitz, Ellen Present Present [
OTHER OMBUDSMAN PROGRAM REPRESENTATIVES
NAME: Sheila Mitchell TITLE: DOM
GUEST NAME ORGANIZATION
[NAME] [ORGANIZATION]
OPEN SESSION
e Called to order at 10:00 a.m. Quorum Established: [Yes [ No
e Open Session Statement Minutes Approved: XYes [ No
UPDATES/REPORTS
e Discussion of Visit completion
e Update on membership
e Ombudsman Procedures reviewed
Long-Term Care Ombudsman Program Toll-free: 1(888) 831-0404
Department of Elder Affairs Fax: (850) 414-2377

4040 Esplanade Way, Tallahassee, FL 32399-7000 ombudsman.elderaffairs.org




e State Ombudsman Rep Val Nubi-Collins provided report of the virtual State Council Meeting.

TRAINING

e Discussion and handouts regarding Medicare SNF Coverage

ANNOUNCEMENTS

e None
NEW BUSINESS
e None

PUBLIC COMMENTS (limited to 5 minutes each)

ADJOURNMENT

e Meeting adjourned at 12:00 p.m.
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