FLORIDA

OMBUDSMAN PROGRAM

\ /s ADVOCATING FOR QUALITY LONG-TERM CARE

EAST CENTRAL

EAST CENTRAL DISTRICT MEETING MINUTES

11/10/2020

OMBUDSMAN PROGRAM REPRESENTATIVES

Tim O’Keefe Present Robert Cochrane, DOM

Present

Josef Skrzypek Present Erin Long

Present

Present 0 | Joanne Veguilla

Present

GUEST(S)

Lori Berndt ROM, Mike Phillips State Ombudsman, Joe Ferrara DCF

OPEN SESSION

e Called to order at 12:00 p.m. Quorum Established:
e Open Session Statement Minutes Approved:
UPDATES/REPORTS

e District Ombudsman Manager- Robert Cochrane.
1. Birthday for November was Lorraine Werner.

2. Trying to set up meetings in person back at Renaissance.

3. Continuing to work on visitations into buildings.
4. Interviewed new volunteers to join council.
TRAINING

e Training was not completed, scheduled trainer on vacation.

ANNOUNCEMENTS
o Next meeting will be Tuesday, December 8th

PUBLIC COMMENTS
e No public comments

ADJOURNMENT
e Open Session adjourned 12:50 p.m.

CLOSED SESSION

No (8/25/2020)

Due to teleconference, closed session was unable to proceed, due to privacy concerns, of callers that

may not be identified.
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